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To keep your machine running smoothly, perform these maintenance functions once or twice a month 
Run Spybot..........................................................................................................................1 
Defrag your hard drive.........................................................................................................2 
Keep antivirus software up to date ......................................................................................2 
Install any and all available Critical Windows Updates .......................................................3 

Run Spybot 
To keep your machine free of spywarei , you must run a spyware removal tool at least once a week. Right 
now, the top two tools available are Spysweeper and Spybot.  Please note that although some antivirus 
software detects spyware, none of the antivirus software is able to remove it.  

Spybot is free, so we ll discuss the use of this tool. Download and install Spybot from www.download.com

 

ii , the download site for CNET. Once installed, download updates, update your immunizations, scan for 
new spyware, and remove the spyware.   

Double click Spybot Search & Destroy.  

  

1. Make sure you are connected to the internet.  
a. From the left panel, click "Update".  
b. On the top toolbar, click "Search for Updates."  
c. Click the box to the left of each update that is listed in the box below. 
d. If updates are available, click "Download Updates". When the update is done, proceed to 

step 2.  

NOTE: If you get a message indicating a 
checksum problem, you ll need to 

change download sites for the updates. 
(There are so many people using Spybot 
that the locations doing the downloads get 
overloaded periodically.) To do this, click 
the drop down arrow on the button to the 
right of Search for updates . A list of 
download sites will appear. I ve found that 
the fourth entry (Spybot.US by 
Rootboxen.net) seems to work 
consistently. After selecting this entry, 
click on Search for Updates again. 

    

2. From the left panel, click "Immunize" to update your computer's immunizations. On the top 
toolbar, click "Immunize". 

3. From the left panel, click Search & Destroy. On the top toolbar, click "Check for problems". 
a. When scan completes, click "Fix selected problems" (on the top toolbar). 

http://www.download.com
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b. If you re running Windows ME or XP, you may be prompted to create a recovery 
checkpoint.  Follow the onscreen instructions to complete this step. 

c. If you're told that you need to reboot your machine to remove all problems, please close 
down open applications, then reboot and let the scan process repeat itself.  

 
The scan may stop several times during the reboot.  

 
DO NOT CANCEL THE SCAN! It is normal for it to stop occasionally.   

Defrag your hard drive 
To keep your hard drive organized and fast, defrag weekly. You can get to the Defragmenter as follows. 
1. Windows XP Users:  

a. Click Start | All Programs | Accessories | System Tools | Disk Defragmenter.  
b. Click the button that says Defragment

 

c. Let it run until it is finished.  

2. Windows 95, 98, ME users 
a. You ll need to start your machine in safe mode to run this tool. Shut down your machine 

and restart it. IMMEDIATELY after the machine turns on, start tapping the F8 key. Don t 
stop until a menu shows up asking if you want to start in safe mode. Use the arrow keys 
on your keyboard to select Safe Mode. You may have to press the enter key several 
times to completely start up the machine. Safe Mode starts your machine with no 
programs turned on. It also starts it with the lowest quality video available 

 

so don t be 
alarmed. 

b. Make sure your screensaver is turned off. 

 

Right click a blank area of the desktop. Click Properties. 

 

Select the Screensaver tab. Make sure no screensaver is selected.  

 

Click OK. 
c. Click Start | Program Files | Accessories | System Tools | Disk Defragmenter.  Follow the 

on screen directions to run the tool.  

Keep antivirus software up to date 
1. Make sure you have the latest virus definitions.  
2. Run a virus scan of your machine. 
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Install any and all available Critical Windows Updates 
1. Windows XP (and ME?) users 

a.

 
To make sure automatic updates are 
turned on, right click My Computer. 
Click Properties. Select the automatic 
updates tab. Make sure the window 
looks like this:  

 

b.  When it s time to update, you ll see this symbol appear in the system tray 
in the bottom right corner of the screen. After closing all open programs, click the 
symbol and install the updates.    

2. Windows 95, 98, (ME?) users 
a. Open Internet Explorer. 
b. Click Tools | Windows Updates. Follow the onscreen instructions to download Critical 

Windows Updates. 
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